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http://www.actmapi.act.gov.au



On a dark and stormy morning
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http://www.anu.edu.au/news/all-news/updates-about-the-flooding-on-anu-campus

Day 2 – view from the library – flood was Sunday 
morning 25 February

Presenter
Presentation Notes
Rainfall varies considerably across the Australian Capital Territory. This variability is due to the complex interactions between weather patterns in the region, the influence of larger-scale climate patterns such as El Niño Southern Oscillation, and the topography of the Australian Alps and Great Dividing Range. Rainfall ranges from over 1200 mm in the alps to 400–800 mm in the north and east of the territory (including Canberra). Central and western parts of the ACT receive an average of 800–1200 mm of rainfall each year.
https://www.environment.act.gov.au/__data/assets/pdf_file/0009/671274/ACTsnapshot_WEB.pdf

http://www.anu.edu.au/news/all-news/updates-about-the-flooding-on-anu-campus


Background

• Sullivans Creek had been rerouted for the 
Library to be built

• JB Chifley Library celebrated its 50th

anniversary Thursday before the flood
• Summer – high humidity (over 70%) & 

temperature
• Unusual downpour
• Dehumidifiers and fans operated for 3.5 

months 24x7 to reduce mould level
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More than a metre of water for 3 days
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dimensions

•Recognizing 
concerns and needs

•Harnessing the 
scholarly community

•Challenges of the 
long haul

•Make safe
•Commitment
•Collaboration

•Continuity for service
•Concerns and 
engagement

•Looking beyond 
collections

•Efficient storage
•Risk review
•Allows for radical 
review

Collection Service

CommunicationStaff
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Staff

• Importance of recognising the work of staff over 
decades to build the collection 

• Staff from Chifley Library were accommodated 
elsewhere and great support was provided by 
other staff

• Extraordinary achievements in delivering 
services and saving material from fantastic 
dedicated staff

• Archives staff had deep conservation knowledge
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Collection

• Collection was highly efficiently stored 
in very full compactuses

• Build in a model of academic 
recommendation

• Opportunistic historic acquisitions

8



Titles Items

Monographs (A – DU) 90,293 111,738

Pamphlets (inc large
pamphlets)

1,759 1,881

SUBTOTAL – Monographs
and pamhlets

92,051 113,618

Reference 1,735

Serials (inc reference sers
and large sers)

3,078
13,521 volumes and 
73,913 issues (est)

Audio-visual 1,323 1,891
Official documents (inc OD
reference)

5,874

Microform collection 5,396
14,596 mfm

35,674 fiche
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What should our collection be?

• Flood Advisory Working Group with 
discipline representatives

• Time to be brave – have new 
conversations with academic community

• Commit to rebuild be take consideration of 
reality and opportunity to think holistically

• Understand and listen to academics 
grieving the loss
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Rebuild plan
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Stage 1: Immediate replacement

2 day loan material
Material required for courses
Priority PhD and research material
Note: purchases will need to be made 
from exisiting budget and material will 
be stored on level 2 of the Chifley 
Library

Stage 2: Medium replacement

Material designated as must have on 
campus in semster 1 or 2 by 
academics
Note: purchases will need to be made 
from exisiting budget and material will 
be stored on level 2 of the Chifley 
Library
Academic advisory committee

Stage 3: Post insurance claim

Material previously held and replaced -
academic consultation

Material replacing previous collection 
titles with more relevant/up to date 
versions - academic consultation

Note: purchases will be post insurance 
claim and storage to be determined
Donations will be welcome



Indigenous collection build example

• 1 title not held in any other library – still in 
freezer

• New titles purchased for teaching
• Jack Waterford and Susan Bennett 

collection
– 139 replacement works 
– 529 titles not previously held

• All old ANU Press titles digitised
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Our wonderful donors
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Number of titles replaced and new

• Donations & acquisitions

• And working on joining Hathi Trust
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Action Number
Donated on website 1773
Processed & available on shelf 1376
Damaged awaiting CML assessment 25
Duplicates awaiting CML assessment 48
Duplicates returned to donors 139
Waiting to be processed 185

Other flood replacements
Purchased from normal suppliers 1067
Purchased from Barry’s Books 121
Purchased from Jack Waterford 139
TOTAL 1,327

TOTAL REPLACED 3,100
TOTAL REPLACED & AVAILABLE 8.4.19 2,703



Communications

• Absolutely key
• Early and regular communication to:

– Library staff
– Library Advisory Committee
– University Leadership group
– All deans
– All academics
– University staff
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• Broader academic community
• General Canberra community
• Scholars overall
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Communications

• Part of overall university comms
• Used email, radio, open meetings, 

advisory working group meetings, staff 
meetings

• Many drop in chats
• Recognising it was not just our tragedy
• Cannot overstress the importance of 

communication
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Ongoing 
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Key issues

• We had to be smart and quick
• Very few staff could engage with the process 

directly – contractors organised by Building 
division were fabulous

• Local disaster group had facilities we could not 
use because of the size of the disaster
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Insurance

• Very complex
• Takes a long time
• Academics expectations of immediate 

replacement need much communication
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A year on

1. Size of disaster adds complexity, 
standard business continuity plan is not 
enough

2. Expert advice assists in tough decisions
3. Rebuilding is slow, collaboration with 

academics & broader community is vital
4. We need a proper collection storage 

solution (Campus Planning Committee 
has agreed to work on costing)
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