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Who responded?

How much were they paid?
Average pay per hour (team members)

Customer
service

Children
and YA

Administration

Local
history

Digital
services
and IT

Collections

Programs,
events,

marketing

Information
services$45.00

$40.00

$35.00

$30.00

53.3%
30%

32%

13.8%

54.5%

14.6%
30.3%

14.6%

12.3%

29.3%

Where were managers 
earning over $100k p.a.?

Where were team members 
earning over $80k p.a.?
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What were the terms of employment?

How old were staff?

Career intentions

22%

48%
1 in 5

of workers were paid superannuation contributions 
of more than 9.5% by their employer.

do not have plans to 
change their job or 
employer.

plan to retire in 
the near future.
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How satisfied were public library 
workers with their jobs? 
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