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“WHAT DID YOU TELL THE LIBRARIANS?”

“We got it off the Internet. Some librarian is spreading the whole story. 
AND NOW WE’RE GETTING HATE MAIL FROM LIBRARIANS!”

Hmm, I thought, librarians are certainly one terrorist group you don’t 
want to mess with.” Moore, M, 2001 Stupid white men  pp xvi-xvii

“Most people think of them as all mousy and quiet and telling 
everyone SHHHHHH!” I am now convinced that “shush’ is just the 
sound of the steam coming  out of their ears as they sit there plotting 
the revolution” Moore, M, 2001 Stupid white men p. xvi
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The proposition of neutrality

The state of not supporting or helping either side in a 

conflict, disagreement, etc.; impartiality.

‘during the war, Switzerland maintained its neutrality’

Absence of decided views, expression, or strong feeling.

‘the clinical neutrality of the description’

The condition of being chemically or electrically neutral.

‘the structure has overall electrical neutrality’
Lexicon Oxford https://www.lexico.com/en/definition/neutrality
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“Keepers of books, keepers of print and 

paper on the shelves, librarians are also 

keepers of the records of the human spirit 

– the records of men’s watch upon the 

world and on themselves. In such a time as 

ours, when wars are made against the 

spirit and its works, the keeping of these 

records is itself a kind of warfare. The 

keepers, whether they so wish or not, 

cannot be neutral” McLeish, A. 
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The establishment of public libraries seems to be one 

example of a phenomenon fairly common in the 1930's, 

namely the imposition of an overseas-inspired cultural 

institution by reformist elite. Vincent, I. Libraries in 1938 p.9

A means of elevating the lower classes through good reading 

and by providing sources of information that would help the 

working man with his trade, of keeping peace between the 

classes, of inculcating democratic values in immigrants, of 

promoting civic virtue
Carpenter, K. (1996) A library historian looks at librarianship

Books and libraries were said to be efficacious not only in 
soothing the savage breasts of labor's men of action, but also in 
controverting some of the troublesome social philosophies 
which were beginning to attract the American worker Ditzion,S. 1940 

Arsenal of a democratic culture: A social history of the American public library movement in New England and the middle states 

from 1850-1900

Social Welfare Institutions or Political institutions? 

Ettarh, Fobazi (2018) Vocational awe and librarianship: the 

lies we tell ourselves 

http://www.inthelibrarywiththeleadpipe.org/2018/vocational-

awe/

http://www.inthelibrarywiththeleadpipe.org/2018/vocational-awe/


6NLS9 Carroll and Lymn 2019

The transfer of US library practice abroad not 

only spread American ideas, it also provided a 

working example of how a democratic society 

educates itself
Dizard Jr , W. (2004) Inventing Public Diplomacy: The story of the U.S. 

Information Agency

libraries were active weapons in the cultural side of the 

battle; they were propaganda guns of truth-- MacLeish saw 

librarians as the soldiers on the battlefront of ideology who 

must awaken to their historic tradition of defending mankind 

against the forces of ignorance 
Steilow, F. Librarian Warriors and Rapprochement: Carl Milan, Archibald Macleish, and 

World War II

G. Broder, artist. Office of War Information poster, no. 7. 1942 

‘Propaganda guns of truth’ or ‘Librarian warriors’

1946 Footscray Children's Library, Buckley Street, Footscray- Opening 

ceremony23/06/1946 http://www.picturevictoria.vic.gov.au/site/maribyrnong/

miscellaneous/4979.html

http://www.picturevictoria.vic.gov.au/site/maribyrnong/miscellaneous/4979.html


7

Foundations of the professions

“Vocational awe” refers to the set of ideas, 
values, and assumptions librarians have about 
themselves and the profession that result in 
beliefs that libraries as institutions are 
inherently good and sacred, and therefore 
beyond critique.

Ettarh, Fobazi (2018)Vocational awe and librarianship: the lies we tell ourselves http://www.inthelibrarywiththeleadpipe.org/2018/vocational-awe/
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Foundations of the professions

Foundation support for educational institutions and the concomitant 
emphasis on the training of experts has given the foundations great leverage 
in the production and dissemination of knowledge. They are critically situated 
to play pivotal roles in determining what knowledge, what ideas, what views 
of the world receive support and become incorporated into the society's 
general discourse. Berman E.H. The Ideology of Philanthropy: The Influence Of The Carnegie, Ford, And Rockefeller Foundations On American 

Foreign Policy (Albany, SUNY Press 1983) 

The time is ripe for closer contacts and the safest way is through educational 
agencies. From this time I am a missionary....The rest of the world may be 
worth cultivating but this part needs intensive tillage and irrigation.
Russell to Keppel in White, M . Carnegie Philanthropy in Australia in the nineteen thirties-A reassessment p.5
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If the language around being a good librarian is directly tied to struggle, 

sacrifice, and obedience, then the more one struggles for their work, the “holier” 

that work (and institution) becomes. 
Ettarh, Fobazi (2018)Vocational awe and librarianship: the lies we tell ourselveshttp://www.Inthelibrarywiththeleadpipe.Org/2018/vocational-awe/

http://www.inthelibrarywiththeleadpipe.org/2018/vocational-awe/
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SLSA: B69623/14 – Cleaning Week at the library 1922 Image 

Courtesy of the State Library of South Australia

The  workforce will, to some extent, consist of very able 

women who, having the good sense to realize that their 

working life is likely to be limited, wish to start working life 

after matriculation, not after spending four years in higher 

education. This I would argue, is for the common good. Their 

profitable working life is extended for 4 years (Flowers 1963, 

Objectives of  training for library service, p.5).

A woman is instinctively quick, tactful and patient; the only drawbacks to 

her appointment, worth consideration, are those oft-hurled accusation as 

to want of health, lack of business training and executive ability, incapacity 

for rough work and want of originality, together with inability to manage 

library boards or committees whose members are largely composed of 

men only.” (James 1900, p.296)

Foundations of the professions: “not only suitable but specially attractive” 

“It is no accident that librarianship is 

dominated by white women”
Ettarh, Fobazi (2018)Vocational awe and librarianship: the lies 

we tell ourselves 

http://www.inthelibrarywiththeleadpipe.org/2018/vocational-

awe/

http://www.inthelibrarywiththeleadpipe.org/2018/vocational-awe/
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Noble,S. (2018) Algorithms of Oppressions pp 2-3

To document their heritage, these civilizations depended upon information 

contained in texts. Libraries have been responsible not only for preserving 

these texts, but also for making them accessible by superimposing upon 

them systems of organisation. But the texts libraries have chosen to 

preserve, and the methods of organization they have developed, also 

manifest culturally and chronologically distinctive patterns that reflect not 

only the role of power in the construction of heritage, but also the very 

definition of the word information. Wiegand,W. 2009  Libraries and invention of information p. 531

a library cannot emancipate itself from local influences … and … would be 

the first to suffer by the adoption of a universal classification; it would tend 

to destroy them.’ (Kaiser in Brazier 1912, p. 3)

the Dewey system of classification  was full of ‘blunders and bizarraries
‘Australia ought to be able, by this time, to look after herself in library 
matters.’ (Brazier 1912, 13).

Foundations of the professions:The construction of knowledge
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Foundations of the professions: Archival presence

What role do archivists play in preserving histories of oppression and slavery 
(and enabling profit in contemporary times)?
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“First, the system of chattel slavery specifically sought to sever family ties 

and histories among the enslaved. Thus, to require black people produce a 

precise lineage reinforces the racist intent of the institution. Second, 

Harvard even refuses to acknowledge the documentary evidence the 

Lanier family was able to collect and complement through a rich tradition of 

oral history and an assortment of family artifacts.” Drake (2019) https://medium.com/@jmddrake/a-vision-of-

in-justice-harvard-archives-bear-a-strange-fruit-30e645643df6

Tamara Lanier says "Papa Renty" is the patriarch of her family. And in a 

lawsuit filed Wednesday, she says Harvard is using those photos without 

permission — and in so doing, profiting from photos taken by a racist 

professor determined to prove the inferiority of black people.” 
Schwartz (2019)  https://www.npr.org/2019/03/21/705382289/harvard-profits-from-photos-of-slaves-lawsuit-claims

https://medium.com/@jmddrake/a-vision-of-in-justice-harvard-archives-bear-a-strange-fruit-30e645643df6
https://www.npr.org/2019/03/21/705382289/harvard-profits-from-photos-of-slaves-lawsuit-claims
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Monday, June 25, 2018
ALA Apologizes for Silence on Segregated Libraries Issue

ALA’s board released a resolution apologizing for its failure to speak out against the 
racist Jim Crow laws that kept many public libraries segregated until the 1960s.

On Sunday, June 24, 2018, renowned national library historian Wayne A. Wiegand and his wife, 
Shirley, appeared at the New Orleans Public Library’s main branch to discuss their new book, The 
Desegregation of Public Libraries in the Jim Crow South: Civil Rights and Local Activism. 
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“Whereas, despite the work of African-American librarians . . . and the allies 

who stood with them to proactively fight segregation, a large majority of the 

nation’s library community failed to address the injustices of segregated 

library services until the 1960s.”
https://bplolinenews.blogspot.com/2018/06/ala-apologizes-for-silence-on.html

https://encore.bham.lib.al.us/iii/encore/search/C__SJim%20Crow__Orightresult__U?lang=eng&suite=beta
https://bplolinenews.blogspot.com/2018/06/ala-apologizes-for-silence-on.html
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From the ground up: A conflicting experience of 
compliance or resistance, and those who are 

caught in-between

2018/2019 ‘Parents Next’ incident – reported in 
The Guardian in November 2018, in the Sydney 
Morning Herald March 3, 2019

ALIA responded 5 March and 1 April 2019

https://www.theguardian.com/australia-news/2018/nov/06/single-
parents-forced-to-attend-story-time-or-lose-centrelink-payments

https://www.smh.com.au/politics/federal/why-is-the-government-
telling-parents-how-to-look-after-their-kids-20190301-p5116s.html
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